Non-discrimination SANF3BRD
notice

Sanford Health Plan complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, sex (including
pregnancy, sexual orientation, and gender identity), or any other classification protected
under the law. Sanford Health Plan does not exclude people or treat them differently
because of race, color, national origin, age, disability, sex (including pregnancy, sexual
orientation, and gender identity), or any other classification protected under the law.

Sanford Health Plan:
* Provides free aids and services to people with disabilities to communicate
effectively with us, such as:
* Qualified sign language interpreters

* Written information in other formats (large print, audio, accessible electronic
formats, other formats)

* Provides free language services to people whose primary language is not
English, such as:
* Qualified interpreters
* Information written in other languages

e If you need these services, call (800) 752-5863 (TTY: 711)

If you believe that Sanford Health Plan has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability,
or sex (including pregnancy, sexual orientation, and gender identity), you can file a
grievance with the Section 504 Coordinator at:

Mailing Address: Section 504 Coordinator, 2301 E. 60th Street, Sioux Falls, SD 57103

Telephone number: (877) 473-0911 (TTY: 711)

Fax: (605) 312-9886

Email: shpcompliance@sanfordhealth.org

You can file a grievance in person or by phone, mail, fax, or email. If you need help filing
a grievance, the Section 504 Coordinator is available to help you. You can also file a civil
rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

(800) 368-1019, (800) 537-7697 (TDD)

Complaint forms are available at: http://www.hhs.gov/ocr/office/file/index.html.



Help in Other Languages

For help in any language other than English, call (800) 752-5863 (TTY: 711).

Arabic - iy o) caally ) il 2l e losal) lara, (o (il 3 ian € 13) Al sala
(711:6540 5 anall aila &8 ) (8OO) 752-5863

Ambharic - 090F07: 0997+ £k HO9CT nIY TC79° A(2F SCEFTOINFoA: R0997,+

&k 09T NPT RTC79° ACSF SCEFF M ASTHPT +HIZ+PA: 08, 09h+ho- RPC
23.m-fr (800) 752-5863 (00109t A+AGF@-:711).

Chinese - & INREMEMEERT, EALRERESESRIRE, FHEE (800) 752-5863
(TTY: 711,

Cushite (Oromo) - XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa
afaanii, kanfaltiidhaan ala, ni argama. Bilbilaa (800) 752-5863 (TTY: 711).

German - ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ilhnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfligung. Rufnummer: (800) 752-5863 (TTY: 711).

Hmong - LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb
rau koj. Hu rau (800) 752-5863 (TTY: 711).

Karen - 083]?;508:13:— @@ﬁmogl mé’ o:%%ccaog, @m@ﬁ 0’%839003@1@11031 oomﬁ:rrzﬁmﬁ@l $03é13’)§39%$0%1- 3t
(800) 752-5863 (TTY: 711).

Korean - F2[: =018 AI&5tA|l= G2, 2101 X[ MHIAE FEE 0|85t &= J&LICh
(800) 752- 5863 (TTY: 711) Ho 2 T36l FAA|L.

Laotian - WWag9v: 1999 81913 9w989 299, NIVTFNIVS08) 90 1VWIKI, Eo@ﬁca‘i’gm, CUVU WDV W9,
s (800) 752-5863 (TTY: 711).

French - ATTENTION : Si vous parlez francais, des services d’aide linguistique vous sont
proposés gratuitement. Appelez le (800) 752-5863 (TTY: 711).

Russian - BHVNMAHWE: EcAn Bbl rOBOpUTE Ha PYCCKOM A3biKe, TO BaM AOCTYIMHbI
6ecrnAaTHble YCAYTM MepeBoAad. 3BoHUTe (800) 752-5863 (TeneTann: 711).

Spanish - ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de
asistencia linguistica. Llame al (800) 752-5863 (TTY: 711).

Tagalog - PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang bayad. Tumawag sa (800) 752-5863 (TTY: 711).

Thai - $au: o 1auuwan s lneauEIsels Usn15% ma annila Ws s
(800) 752-5863 (TTY: 71).

Vietnamese - CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hé tr ngdn ngd¥ mién phi danh cho
ban. Goi s6 (800) 752-5863 (TTY: 711.
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