

[Subscriber Name]
[Member Address 1]
[Member Address 2]
[City], [State] [Zip] 

Dear [Member Name],
We’re writing to let you know that Sanford Health Plan is updating the premium billing cycle for your [plan name], effective December 2025. Here’s what you can expect during this transition:
Billing in Advance
Starting in December, premiums will be billed one month in advance. As a result, you will receive two invoices in December:
· December 10: Automatic payment for December 2025 premiums (as usual)
· December 20: Automatic payment for January 2026 premiums (new schedule)
New Payment Schedule
Beginning in January, automatic payments will be processed on the 20th of each month for the following month’s coverage.
Flexible Payment Option for December
We understand that making two payments in December may be challenging. You have the option to pause the automatic payment for January 2026 (scheduled for December 20). Here’s how:
· To pause automatic payments, contact our customer service team at (800) 752-5863 (TTY: 711). You can then pay your January premium manually any time before Jan. 10, 2026.
· If you do not contact us, the automatic payment for January will be processed on December 20 as scheduled.
Reinstating Automatic Payments
To resume automatic payments for February 2026 and beyond:
· Submit a new Automated Clearing House (ACH) authorization form through your agent or directly to Sanford Health Plan at SHPBillingandEnrollment@SanfordHealth.org.
· To ensure your February premium is paid automatically on January 20, please submit the form by January 10.
We’ve included a FAQ with more details about this transition, along with a new ACH form for your convenience.
Thank you for your understanding and continued membership. If you have any questions or need assistance, please don’t hesitate to contact us at (800) 752-5863 or SHPBillingandEnrollment@SanfordHealth.org.
Sincerely,
Sanford Health Plan
Enclosures: 
· Member FAQ
· ACH form
· Nondiscrimination Notice
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