
2026 Facilities Directory 
This directory is current as of September 15, 2025 
This directory provides a list of Align powered by Sanford Health Plan’s current network providers for Iowa, 
Minnesota, North Dakota and South Dakota. 
To access your plan’s online provider directory, you can visit 
align.sanfordhealthplan.com/doctors-and-pharmacies. For any 
questions about the information contained in this directory, 
please call our Customer Service Department at (888) 278-6485 
( TTY: 711), 8 a.m. to 9 p.m. CST, 7 days a week, October 1-March 
31 except on Christmas and Thanksgiving, and Monday through 
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To request a hard copy of your plan’s provider directory, please call our Customer 
Service Department at (888) 278-6485 ( TTY: 711), 8 a.m. to 9 p.m. CST, 7 days a 
week, October 1-March 31 except on Christmas and Thanksgiving, and Monday 
through Friday all other dates except on federal holidays. Align powered by 
Sanford Health Plan will mail a hard copy of the provider directory to you within 
three (3) business days of your request. Align powered by Sanford Health Plan 
may ask whether your request for a hard copy is a one-time request or if you are 
requesting to receive the provider directory in hard copy permanently. 

If you request it, your request for hard copies of the provider directory remains 
until you leave your plan or request that hard copies be discontinued. 

You can get this information for free in other formats, such as large print, braille, 
or audio. Call our toll-free customer service department at (888) 278-6485 (TTY: 
711), 8 a.m. to 9 p.m. CST, 7 days a week, October 1-March 31 except on Christmas 
and Thanksgiving, and Monday through Friday all other dates except on federal 
holidays. Your request for the provider directory in an accessible format or 
language will be applied on a standing basis unless you request otherwise. 

Welcome 
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Introduction 
This directory provides a list of Align powered by Sanford Health Plan’s network 
providers. The network providers listed in this directory have agreed to provide you 
with your health care services. You may go to any of our network providers listed 
in this directory. When you become a member of Align ChoiceElite (PPO) or Align 
ChoicePlus (PPO), you may choose a network provider to be your PCP from a select 
group of our plan’s network providers. You should see your PCP first for most of your 
routine health care needs. Your PCP can provide much of your care and can help you 
arrange or coordinate the rest of the covered services you get as a member of our 
plan. You do not need a referral (approval from your PCP) to see a network or out-of- 
network specialist or other provider. 

Out-of-network providers are under no obligation to treat our enrollees, except 
in emergencies. For a decision about whether we will cover an out-of-network 
service, we encourage you or your provider to ask us for a pre-service organization 
determination before you receive the service. Please call our Customer Service 
Department at (888) 278-6485 ( TTY: 711), 8 a.m. to 9 p.m. CST, 7 days a week, 
October 1-March 31 except on Christmas and Thanksgiving, and Monday through 
Friday all other dates except on federal holidays. You may also refer to your Evidence 
of Coverage (EOC) for more information, including the cost sharing that applies to 
out-of-network services. 

If you receive a bill from an out-of-network provider, you should not pay the bill, 
unless you have received an Explanation of Benefits (EOB) that details what the 
plan will pay for your service, and any remaining balance you will need to pay. If 
you receive a bill from an out-of-network provider, but have not yet received an 
EOB, please submit the bill to your plan or ask the provider to submit the bill to 
your plan for you. If you are using an out-of-network provider for emergency care, 
urgently needed services, or out-of-area dialysis, you may not have to pay a higher 
cost-sharing amount. You may refer to your Evidence of Coverage (EOC) for more 
information, including the cost sharing that applies to out-of-network services. 

Section 1 
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What is the service area for Align powered by Sanford Health Plan? 
The counties in our service area are listed below. 

Minnesota: Becker, Beltrami, Big Stone, Clay, Clearwater, Hubbard, Lac Qui Parle, 
Mahnomen, Marshall, Nobles, Norman, Otter Tail, Pennington, Pipestone, Polk, Red 
Lake, Rock, Traverse, and Wilkin. 

North Dakota: Barnes, Burleigh, Cass, Grand Forks, Griggs, McLean, Mercer, Morton, 
Nelson, Oliver, Ramsey, Ransom, Richland, Steele, Stutsman, Traill and Walsh.

South Dakota: Brookings, Clark, Clay, Day, Deuel, Douglas, Hanson, Hutchinson, 
Kingsbury, Lake, Lincoln, Marshall, McCook, Miner, Minnehaha, Moody, Roberts, 
Sanborn and Turner.

Iowa: Lyon, O’Brien, Osceola and Sioux.

How do you find Align powered by Sanford Health Plan providers 
that serve your area? 
You can use this provider directory to find a provider that is conveniently located for you 
and can meet your specific health care needs. The providers are arranged: (1) by specialty; 
(2) by state; (3) by County; (4) by City; (5) by provider name in alphabetical order.

If you have questions about Align powered by Sanford Health Plan or require assistance in 
selecting a PCP, please call our toll-free customer service department at (888) 278-6485 
( TTY: 711), 8 a.m. to 9 p.m. CST, 7 days a week, October 1-March 31 except on Christmas and 
Thanksgiving, and Monday through Friday all other dates except on federal holidays. You 
can also visit align.sanfordhealthplan.com. 

Section 1 Continued 
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Assisted Living Facility 
MN | Polk 
Villa St Vincent 
516 Walsh St 
Crookston, MN  56716 
Phone: (218)-281-3424 
_______________________________________ 
Assisted Living Facility 
ND | Traill 
Sanford Health Hillsboro Comstock 
Corner 
12 3rd St SE 
Hillsboro, ND  58045 
Phone: (701)-636-3266 
_______________________________________ 
Assisted Living Facility 
SD | Minnehaha 
Sanford Orchard Hills Assisted and 
Congregate Living 
200 W 10th St 
Dell Rapids, SD  57022 
Phone: (605)-312-4290 
_______________________________________ 
Assisted Living Facility 
SD | Turner 
Centerville Care & Rehab Center Inc. 
500 Vermillion St 
Centerville, SD  57014 
Phone: (605)-563-2251 
_______________________________________ 
Critical Access Hospital 
MN | Big Stone 
Northside Medical Center, PLC 
450 Eastvold Ave 
Ortonville, MN  56278 
Phone: (320)-839-6157 
_______________________________________ 

Critical Access Hospital 
MN | Big Stone 
Ortonville Area Health Services Clinic 
450 Eastvold Ave 
Ortonville, MN  56278 
Phone: (320)-839-6157 
_______________________________________ 
Critical Access Hospital 
MN | Clearwater 
Sanford Bagley Medical Center 
203 4th St NW 
Bagley, MN  56621 
Phone: (218)-694-6501 
_______________________________________ 
Critical Access Hospital 
MN | PENNINGTON 
Sanford Thief River Falls Medical Center 
3001 Sanford Pkwy 
Thief River Falls, MN  56701 
Phone: (218)-681-4747 
_______________________________________ 
Critical Access Hospital 
MN | Stevens 
Lake Region Healthcare - Morris Clinic 
24 E 7th St 
Morris, MN  56267 
Phone: (320)-589-4008 
_______________________________________ 
Critical Access Hospital 
MN | Traverse 
Sanford Wheaton Medical Center 
401 12th St N 
Wheaton, MN  56296 
Phone: (320)-563-8971 
_______________________________________ 
Critical Access Hospital 
SD | Clay 
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Sanford Vermillion Medical Center 
20 S Plum St 
Vermillion, SD  57069 
Phone: (605)-624-2611 
_______________________________________ 
Critical Access Hospital 
SD | Day 
Sanford Webster Medical Center 
1401 W 1st St 
Webster, SD  57274 
Phone: (605)-345-3336 
_______________________________________ 
General Acute Care Hospital 
IA | O'Brien 
Sanford Sheldon Medical Center 
118 N 7th Ave 
Sheldon, IA  51201 
Phone: (712)-324-5041 
_______________________________________ 
General Acute Care Hospital 
IA | Sioux 
Orange City Area Health System 
1000 Lincoln Cir SE 
Orange City, IA  51041 
Phone: (712)-737-4984 
_______________________________________ 
General Acute Care Hospital 
MN | Beltrami 
Sanford Bemidji Medical Center 
1300 Anne St NW 
Bemidji, MN  56601 
Phone: (218)-751-5430 
_______________________________________ 
General Acute Care Hospital 
MN | Big Stone 
Ortonville Area Health Services 
450 Eastvold Ave 

Ortonville, MN  56278 
Phone: (320)-839-2502 
_______________________________________ 
General Acute Care Hospital 
MN | Big Stone 
Sanford Nephrology Clinic 
450 Eastvold Ave 
Ortonville, MN  56278 
Phone: (605)-328-8100 
_______________________________________ 
General Acute Care Hospital 
MN | Clearwater 
Sanford Bagley Medical Center 
203 4th St NW 
Bagley, MN  56621 
Phone: (218)-694-6501 
_______________________________________ 
General Acute Care Hospital 
MN | Mahnomen 
Mahnomen Health Center 
414 W Jefferson Ave 
Mahnomen, MN  56557 
Phone: (218)-935-2511 
_______________________________________ 
General Acute Care Hospital 
MN | Nobles 
Sanford Worthington Medical Center 
1018 6th Ave 
Worthington, MN  56187 
Phone: (507)-372-2941 
_______________________________________ 
General Acute Care Hospital 
MN | OTTER TAIL 
Lake Region Healthcare Corporation 
712 Cascade St S 
Fergus Falls, MN  56537 
Phone: (218)-736-8000 
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_______________________________________ 
General Acute Care Hospital 
MN | Otter Tail 
Perham Memorial Hospital and Home 
1000 Coney St W 
Perham, MN  56573 
Phone: (218)-346-4500 
_______________________________________ 
General Acute Care Hospital 
MN | PENNINGTON 
Sanford Thief River Falls Medical Center 
3001 Sanford Pkwy 
Thief River Falls, MN  56701 
Phone: (218)-681-4747 
_______________________________________ 
General Acute Care Hospital 
MN | Rock 
Sanford Luverne Medical Center 
1600 N Kniss Ave 
Luverne, MN  56156 
Phone: (507)-283-2321 
_______________________________________ 
General Acute Care Hospital 
MN | Traverse 
Sanford Wheaton Medical Center 
401 12th St N 
Wheaton, MN  56296 
Phone: (320)-563-8971 
_______________________________________ 
General Acute Care Hospital 
ND | Burleigh 
Sanford Bismarck Medical Center 
300 N 7th St 
Bismarck, ND  58501 
Phone: (701)-323-6000 
_______________________________________ 
General Acute Care Hospital 

ND | Burleigh 
Sanford Medical Center 
300 N 7th St 
Bismarck, ND  58501 
Phone: (701)-323-6000 
_______________________________________ 
General Acute Care Hospital 
ND | Cass 
Sanford Broadway Medical Center 
801 Broadway N 
Fargo, ND  58102 
Phone: (701)-234-2000 
_______________________________________ 
General Acute Care Hospital 
ND | Cass 
Sanford Medical Center 
5225 23rd Ave S 
Fargo, ND  58104 
Phone: (701)-234-2000 
_______________________________________ 
General Acute Care Hospital 
ND | Grand Forks 
Altru Health System 
1200 S Columbia Rd 
Grand Forks, ND  58201 
Phone: (701)-780-5000 
_______________________________________ 
General Acute Care Hospital 
ND | Grand Forks 
Northwood Deaconess Health Center 
4 N Park St 
Northwood, ND  58267 
Phone: (701)-587-6459 
_______________________________________ 
General Acute Care Hospital 
ND | Traill 
Sanford Hillsboro Medical Center 
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12 3rd St SE 
Hillsboro, ND  58045 
Phone: (701)-636-3200 
_______________________________________ 
General Acute Care Hospital 
ND | Traill 
Sanford Mayville Medical Center 
42 6th Ave SE 
Mayville, ND  58257 
Phone: (701)-786-3800 
_______________________________________ 
General Acute Care Hospital 
ND | Walsh 
First Care Health Center 
115 Vivian St 
Park River, ND  58270 
Phone: (701)-284-7500 
_______________________________________ 
General Acute Care Hospital 
SD | Clay 
Sanford Vermillion Medical Center 
20 S Plum St 
Vermillion, SD  57069 
Phone: (605)-624-2611 
_______________________________________ 
General Acute Care Hospital 
SD | Day 
Sanford Webster Medical Center 
1401 W 1st St 
Webster, SD  57274 
Phone: (605)-345-3336 
_______________________________________ 
General Acute Care Hospital 
SD | Deuel 
Sanford Clear Lake Medical Center 
701 3rd Ave S 
Clear Lake, SD  57226 

Phone: (605)-874-2141 
_______________________________________ 
General Acute Care Hospital 
SD | Lincoln 
Sanford Canton-Inwood Medical Center 
440 N Hiawatha Dr 
Canton, SD  57013 
Phone: (605)-764-1400 
_______________________________________ 
General Acute Care Hospital 
SD | Minnehaha 
Sanford USD Medical Center 
1305 W 18th St 
Sioux Falls, SD  57105 
Phone: (605)-333-1000 
_______________________________________ 
General Acute Care Hospital 
SD | Minnehaha 
Sanford USD Medical Center Trauma 5 
1305 W 18th St 
Sioux Falls, SD  57105 
Phone: (605)-333-6688 
_______________________________________ 
General Acute Care Hospital 
SD | Turner 
Pioneer Memorial Hospital & Health 
Services 
315 N Washington St 
Viborg, SD  57070 
Phone: (605)-326-5161 
_______________________________________ 
General Acute Care Hospital 
(Critical Access) 
MN | Otter Tail 
Perham Memorial Hospital - Swing Bed 
1000 Coney St W 
Perham, MN  56573 
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Phone: (218)-346-4500 
_______________________________________ 
General Acute Care Hospital 
(Critical Access) 
SD | CLAY 
Sanford Care Center Vermillion 
125 S Walker St 
Vermillion, SD  57069 
Phone: (605)-677-3500 
_______________________________________ 
General Acute Care Hospital 
(Critical Access) 
SD | Roberts 
Coteau des Prairies Hospital 
205 Orchard Dr 
Sisseton, SD  57262 
Phone: (605)-698-7647 
_______________________________________ 
General Acute Care Hospital (Rural) 
MN | Beltrami 
Sanford Bemidji Medical Center 
1300 Anne St NW 
Bemidji, MN  56601 
Phone: (218)-751-5430 
_______________________________________ 
Psychiatric Hospital 
MN | BELTRAMI 
Sanford Bemidji Behavioral Health 
3220 Hannah Ave NW Ste1 
Bemidji, MN  56601 
Phone: (218)-209-3600 
_______________________________________ 
Psychiatric Hospital 
MN | Pennington 
Sanford Behavioral Health Center 
120 LaBree Ave S 
Thief River Falls, MN  56701 

Phone: (218)-681-4240 
_______________________________________ 
Psychiatric Hospital 
MN | Pennington 
Sanford Health Northern Lights 
Residence 
921 Atlantic Ave 
Thief River Falls, MN  56701 
Phone: (218)-681-8706 
_______________________________________ 
Psychiatric Hospital 
SD | LINCOLN 
Avera McKennan Behavioral Health 
Services - Hospital 
4400 W 69th St 
Sioux Falls, SD  57108 
Phone: (605)-322-4000 
_______________________________________ 
Skilled Nursing Facility 
IA | Lyon 
Good Samaritan Society - George 
324 1st Ave N 
George, IA  51237 
Phone: (712)-475-3391 
_______________________________________ 
Skilled Nursing Facility 
IA | O'Brien 
Sanford Senior Care Sheldon 
118 N 7th Ave 
Sheldon, IA  51201 
Phone: (712)-324-6450 
_______________________________________ 
Skilled Nursing Facility 
IA | Scott 
Good Samaritan Society - Davenport 
700 Waverly Rd 
Davenport, IA  52804 
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Phone: (563)-324-1651 
_______________________________________ 
Skilled Nursing Facility 
IA | Scott 
Good Samaritan Society - Davenport 
802 N Rolff St 
Davenport, IA  52804 
Phone: (563)-323-1225 
_______________________________________ 
Skilled Nursing Facility 
IA | Sioux 
Prairie Ridge Care Center 
1005 7th St NE 
Orange City, IA  51041 
Phone: (712)-707-6000 
_______________________________________ 
Skilled Nursing Facility 
MN | Beltrami 
Sanford Health Neilson Place 
1000 Anne St NW 
Bemidji, MN  56601 
Phone: (218)-751-0220 
_______________________________________ 
Skilled Nursing Facility 
MN | Big Stone 
Fairway View Neighborhoods 
201 Mark Dr 
Ortonville, MN  56278 
Phone: (320)-839-6113 
_______________________________________ 
Skilled Nursing Facility 
MN | Clay 
Eventide Lutheran Home 
1405 7th St S 
Moorhead, MN  56560 
Phone: (218)-291-2264 
_______________________________________ 

Skilled Nursing Facility 
MN | Mahnomen 
Mahnomen Health Center 
414 W Jefferson Ave 
Mahnomen, MN  56557 
Phone: (218)-935-9401 
_______________________________________ 
Skilled Nursing Facility 
MN | Otter Tail 
Good Samaritan Society - Battle Lake 
105 Glenhaven Dr 
Battle Lake, MN  56515 
Phone: (218)-864-5231 
_______________________________________ 
Skilled Nursing Facility 
MN | Otter Tail 
Perham Memorial Hospital and Home 
1000 Coney St W 
Perham, MN  56573 
Phone: (218)-347-4500 
_______________________________________ 
Skilled Nursing Facility 
MN | Otter Tail 
Perham Memorial Hospital and Home 
735 3rd St SW 
Perham, MN  56573 
Phone: (218)-346-4500 
_______________________________________ 
Skilled Nursing Facility 
MN | Pipestone 
Edgebrook Care Center 
505 Trosky Rd W 
Edgerton, MN  56128 
Phone: (507)-442-7121 
_______________________________________ 
Skilled Nursing Facility 
MN | Pipestone 
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Good Samaritan Society - Pipestone 
1311 N Hiawatha Ave 
Pipestone, MN  56164 
Phone: (507)-825-5428 
_______________________________________ 
Skilled Nursing Facility 
MN | Rock 
Good Samaritan Society - Luverne 
110 S Walnut Ave 
Luverne, MN  56156 
Phone: (507)-283-2375 
_______________________________________ 
Skilled Nursing Facility 
ND | Bottineau 
Good Samaritan Society - Bottineau 
725 10th St E 
Bottineau, ND  58318 
Phone: (701)-228-3796 
_______________________________________ 
Skilled Nursing Facility 
ND | Burleigh 
Augusta Place a Prospera Community 
301 Lorrain Dr 
Bismarck, ND  58503 
Phone: (701)-255-1084 
_______________________________________ 
Skilled Nursing Facility 
ND | Burleigh 
Baptist Health Care Center 
3400 Nebraska Dr 
Bismarck, ND  58503 
Phone: (701)-223-3040 
_______________________________________ 
Skilled Nursing Facility 
ND | Burleigh 
St Gabriels Community 
4580 Coleman St 

Bismarck, ND  58503 
Phone: (701)-751-4224 
_______________________________________ 
Skilled Nursing Facility 
ND | Burleigh 
St Vincents a Prospera Community 
1021 N 26th St 
Bismarck, ND  58501 
Phone: (701)-323-1999 
_______________________________________ 
Skilled Nursing Facility 
ND | Cass 
Bethany on 42nd 
4255 30th Ave S 
Fargo, ND  58104 
Phone: (701)-478-8900 
_______________________________________ 
Skilled Nursing Facility 
ND | Cass 
Bethany on University 
201 S University Dr 
Fargo, ND  58103 
Phone: (701)-239-3000 
_______________________________________ 
Skilled Nursing Facility 
ND | Cass 
Eventide Fargo LLC 
3225 51st St S 
Fargo, ND  58104 
Phone: (701)-478-1800 
_______________________________________ 
Skilled Nursing Facility 
ND | Cass 
Fargo Elm Care Center 
3534 University Dr S 
Fargo, ND  58104 
Phone: (701)-271-1800 
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_______________________________________ 
Skilled Nursing Facility 
ND | Cass 
Sheyenne Crossings Care Center/TCU 
125 13th Ave W 
West Fargo, ND  58078 
Phone: (701)-478-6100 
_______________________________________ 
Skilled Nursing Facility 
ND | Grand Forks 
Good Samaritan Society - Larimore 
501 E Front St 
Larimore, ND  58251 
Phone: (701)-343-6244 
_______________________________________ 
Skilled Nursing Facility 
ND | McLean 
Benedictine Living Center of Garrison 
609 4th Ave NE 
Garrison, ND  58540 
Phone: (701)-463-2226 
_______________________________________ 
Skilled Nursing Facility 
ND | Morton 
Good Samaritan Society Miller Pointe - 
A Prospera Community 
3500 21st St 
Mandan, ND  58554 
Phone: (701)-663-4274 
_______________________________________ 
Skilled Nursing Facility 
ND | Morton 
Sunset Drive a Prospera Community 
1011 Boundary St NW 
Mandan, ND  58554 
Phone: (701)-323-1411 
_______________________________________ 

Skilled Nursing Facility 
ND | Nelson 
Good Samaritan Society - Lakota 
608 4th Ave SW 
Lakota, ND  58344 
Phone: (701)-247-2902 
_______________________________________ 
Skilled Nursing Facility 
ND | Ramsey 
Eventide Heartland 
620 E 14th Ave 
Devils Lake, ND  58301 
Phone: (701)-662-4905 
_______________________________________ 
Skilled Nursing Facility 
ND | RAMSEY 
Good Samaritan Society - Home Care 
503 3rd St NE Ste A 
Devils Lake, ND  58301 
Phone: (701)-662-6580 
_______________________________________ 
Skilled Nursing Facility 
ND | Richland 
St Catherines Living Center 
1307 N 7th St 
Wahpeton, ND  58075 
Phone: (701)-642-2691 
_______________________________________ 
Skilled Nursing Facility 
ND | Stutsman 
Eventide Jamestown 
1300 2nd Pl NE 
Jamestown, ND  58401 
Phone: (701)-252-5881 
_______________________________________ 
Skilled Nursing Facility 
ND | Traill 
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Sanford Health Hillsboro Care Center 
12 3rd St SE 
Hillsboro, ND  58045 
Phone: (701)-636-3235 
_______________________________________ 
Skilled Nursing Facility 
ND | WALSH 
Good Samaritan Society - Park River 
301 S County Rd 12B 
Park River, ND  58270 
Phone: (701)-284-7115 
_______________________________________ 
Skilled Nursing Facility 
SD | Douglas 
Good Samaritan Society - Corsica 
455 N Dakota Ave 
Corsica, SD  57328 
Phone: (605)-946-5467 
_______________________________________ 
Skilled Nursing Facility 
SD | Kingsbury 
Good Samaritan Society - De Smet 
411 Calumet Ave NW 
De Smet, SD  57231 
Phone: (605)-854-3327 
_______________________________________ 
Skilled Nursing Facility 
SD | LINCOLN 
Good Samaritan Society - Canton 
1022 N Dakota Ave 
Canton, SD  57013 
Phone: (605)-987-2696 
_______________________________________ 
Skilled Nursing Facility 
SD | MCCOOK 
Good Samaritan Society - Canistota 
700 W Main St 

Canistota, SD  57012 
Phone: (605)-296-3442 
_______________________________________ 
Skilled Nursing Facility 
SD | Miner 
Good Samaritan Society - Howard 
300 W Hazel Ave 
Howard, SD  57349 
Phone: (605)-772-4481 
_______________________________________ 
Skilled Nursing Facility 
SD | MINNEHAHA 
Good Samaritan Society - Luther Manor 
1500 W 38th St 
Sioux Falls, SD  57105 
Phone: (605)-336-1997 
_______________________________________ 
Skilled Nursing Facility 
SD | Minnehaha 
Good Samaritan Society - Luther Manor 
2900 S Lake Ave 
Sioux Falls, SD  57105 
Phone: (605)-336-1197 
_______________________________________ 
Skilled Nursing Facility 
SD | Minnehaha 
Good Samaritan Society - Sioux Falls 
2710 W 12th St 
Sioux Falls, SD  57104 
Phone: (605)-323-0889 
_______________________________________ 
Skilled Nursing Facility 
SD | Minnehaha 
Good Samaritan Society - Sioux Falls 
Center 
401 W 2nd St 
Sioux Falls, SD  57104 
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Phone: (605)-336-6252 
_______________________________________ 
Skilled Nursing Facility 
SD | Minnehaha 
Good Samaritan Society - Sioux Falls 
Village 
3901 S Marion Rd 
Sioux Falls, SD  57106 
Phone: (605)-361-3311 
_______________________________________ 
Skilled Nursing Facility 
SD | Turner 
Centerville Care & Rehab Center Inc. 
500 Vermillion St 
Centerville, SD  57014 
Phone: (605)-563-2251 
_______________________________________ 
Skilled Nursing Facility 
SD | Turner 
Pioneer Memorial Nursing Home 
315 N Washington St 
Viborg, SD  57070 
Phone: (605)-326-5161 
_______________________________________ 
Urgent Care 
IA | LYON 
Sanford Health Rock Rapids Clinic 
104 Buncombe Dr 
Rock Rapids, IA  51246 
Phone: (712)-472-3333 
_______________________________________ 
Urgent Care 
IA | O'BRIEN 
Sanford Clinic Hartley 
512 3rd St NE 
Hartley, IA  51346 
Phone: (712)-728-2702 

_______________________________________ 
Urgent Care 
IA | O'Brien 
Sanford Clinic Sanborn 
321 Main St 
Sanborn, IA  51248 
Phone: (712)-729-3545 
_______________________________________ 
Urgent Care 
IA | O'BRIEN 
Sanford Clinic Sheldon 
800 Oak St 
Sheldon, IA  51201 
Phone: (712)-324-5356 
_______________________________________ 
Urgent Care 
IA | O'Brien 
Sanford Health Acute Care and Walk-In 
118 N 7th Ave 
Sheldon, IA  51201 
Phone: (712)-324-5041 
_______________________________________ 
Urgent Care 
IA | Sioux 
Orange City Area Health System 
1000 Lincoln Cir SE 
Orange City, IA  51041 
Phone: (712)-737-4984 
_______________________________________ 
Urgent Care 
IA | Sioux 
Orange City Area Health System 
1000 Lincoln Cir SE 
Orange City, IA  51041 
Phone: (712)-737-4984 
_______________________________________ 
Urgent Care 
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IA | Sioux 
Sanford Clinic Boyden 
3971 320th St 
Boyden, IA  51234 
Phone: (712)-725-6800 
_______________________________________ 
Urgent Care 
MN | BECKER 
Sanford Health Detroit Lakes Clinic 
1234 Washington Ave Ste A 
Detroit Lakes, MN  56501 
Phone: (218)-846-2000 
_______________________________________ 
Urgent Care 
MN | BECKER 
Sanford Health Detroit Lakes Same Day 
Surgery Center 
1245 Washington Ave 
Detroit Lakes, MN  56501 
Phone: (218)-846-2000 
_______________________________________ 
Urgent Care 
MN | Beltrami 
Sanford Bemidji 1611 Anne St Clinic 
1611 Anne St NW 
Bemidji, MN  56601 
Phone: (218)-333-5000 
_______________________________________ 
Urgent Care 
MN | Clay 
Sanford Health Ulen Clinic 
108 Viking Ave W 
Ulen, MN  56585 
Phone: (218)-596-8867 
_______________________________________ 
Urgent Care 
MN | Clay 

Sanford Moorhead Clinic 
4000 28th Ave S 
Moorhead, MN  56560 
Phone: (701)-234-3200 
_______________________________________ 
Urgent Care 
MN | MAHNOMEN 
Sanford Health Mahnomen Clinic 
410 4TH St SW 
Mahnomen, MN  56557 
Phone: (218)-835-2514 
_______________________________________ 
Urgent Care 
MN | Nobles 
Sanford Clinic Acute Care Worthington 
1680 Diagonal Rd 
Worthington, MN  56187 
Phone: (605)-372-3810 
_______________________________________ 
Urgent Care 
MN | Nobles 
Sanford Worthington Clinic 
1680 Diagonal Rd 
Worthington, MN  56187 
Phone: (507)-372-3800 
_______________________________________ 
Urgent Care 
MN | NORMAN 
Sanford Health Twin Valley Clinic 
501 2nd St NW 
Twin Valley, MN  56584 
Phone: (218)-584-5142 
_______________________________________ 
Urgent Care 
MN | Otter Tail 
Sanford Health Pelican Rapids Clinic 
Pelican Rapids 
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211 E Mill St 
Pelican Rapids, MN  56572 
Phone: (218)-863-6100 
_______________________________________ 
Urgent Care 
MN | PENNINGTON 
Sanford Thief River Falls Clinic 
3001 Sanford Pkwy 
Thief River Falls, MN  56701 
Phone: (218)-681-4747 
_______________________________________ 
Urgent Care 
MN | PENNINGTON 
Sanford Thief River Falls Medical Center 
3001 Sanford Pkwy 
Thief River Falls, MN  56701 
Phone: (218)-681-4747 
_______________________________________ 
Urgent Care 
MN | Pipestone 
Sanford Luverne Edgerton Clinic 
733 Main St Ste A 
Edgerton, MN  56128 
Phone: (507)-631-4476 
_______________________________________ 
Urgent Care 
MN | Polk 
Sanford Health 621 Demers Ave Clinic 
621 DeMers Ave 
East Grand Forks, MN  56721 
Phone: (218)-773-5857 
_______________________________________ 
Urgent Care 
MN | Polk 
Sanford Health Occupational Medicine 
Clinic 
621 DeMers Ave 

East Grand Forks, MN  56721 
Phone: (218)-773-5858 
_______________________________________ 
Urgent Care 
MN | Rock 
Sanford Luverne Clinic 
1601 Sioux Valley Dr 
Luverne, MN  56156 
Phone: (507)-283-4476 
_______________________________________ 
Urgent Care 
ND | Barnes 
Sanford Health Valley City Clinic 
520 Chautauqua Blvd 
Valley City, ND  58072 
Phone: (701)-845-6000 
_______________________________________ 
Urgent Care 
ND | Burleigh 
Sanford Bismarck Medical Center 
300 N 7th St 
Bismarck, ND  58501 
Phone: (701)-323-6000 
_______________________________________ 
Urgent Care 
ND | Burleigh 
Sanford Downtown Walk-in Clinic 
225 N 7th St 
Bismarck, ND  58501 
Phone: (701)-323-8922 
_______________________________________ 
Urgent Care 
ND | Burleigh 
Sanford North Clinic 
2830 N Washington St 
Bismarck, ND  58503 
Phone: (701)-323-6400 
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_______________________________________ 
Urgent Care 
ND | Burleigh 
Sanford Seventh and Broadway 
701 E Rosser Ave 
Bismarck, ND  58501 
Phone: (701)-323-5740 
_______________________________________ 
Urgent Care 
ND | Burleigh 
Sanford South Clinic 
1040 Tacoma Ave 
Bismarck, ND  58504 
Phone: (701)-323-6400 
_______________________________________ 
Urgent Care 
ND | Burleigh 
Sanford State Street Clinic 
3318 N 14th St 
Bismarck, ND  58503 
Phone: (701)-323-8300 
_______________________________________ 
Urgent Care 
ND | Cass 
Sanford Broadway Clinic 
801 Broadway N 
Fargo, ND  58102 
Phone: (701)-234-2000 
_______________________________________ 
Urgent Care 
ND | CASS 
Sanford Fargo Emergency Center 
720 4th St N 
Fargo, ND  58122 
Phone: (701)-234-2000 
_______________________________________ 
Urgent Care 

ND | Cass 
Sanford Orthopedics and Sports 
Medicine 
2301 25th St S 
Fargo, ND  58103 
Phone: (701)-417-6000 
_______________________________________ 
Urgent Care 
ND | Cass 
Sanford South University 
1720 University Dr S 
Fargo, ND  58103 
Phone: (701)-234-2000 
_______________________________________ 
Urgent Care 
ND | Cass 
Sanford Southpointe Clinic 
2400 32nd Ave S 
Fargo, ND  58103 
Phone: (701)-234-2000 
_______________________________________ 
Urgent Care 
ND | CASS 
Sanford Veteran Square Clinic 
3955 56th St South Ste D 
Fargo, ND  58104 
Phone: (701)-234-2000 
_______________________________________ 
Urgent Care 
ND | Cass 
Sanford West Fargo Clinic 
1220 Sheyenne St 
West Fargo, ND  58078 
Phone: (701)-234-4445 
_______________________________________ 
Urgent Care 
ND | Cass 
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SHP Virtual Preventive 
2400 32nd Ave S 
Fargo, ND  58103 
Phone: (701)-234-2000 
_______________________________________ 
Urgent Care 
ND | Morton 
Sanford East Mandan Clinic 
102 Mandan Ave 
Mandan, ND  58554 
Phone: (701)-667-5000 
_______________________________________ 
Urgent Care 
ND | Morton 
Sanford North Mandan Clinic 
910 18th St NW 
Mandan, ND  58554 
Phone: (701)-667-5100 
_______________________________________ 
Urgent Care 
ND | RANSOM 
Sanford Health Enderlin Clinic 
201 4th Ave 
Enderlin, ND  58027 
Phone: (701)-437-3320 
_______________________________________ 
Urgent Care 
ND | Ransom 
Sanford Lisbon Clinic 
102 10th Ave W 
Lisbon, ND  58054 
Phone: (701)-583-2214 
_______________________________________ 
Urgent Care 
ND | Richland 
Sanford Lidgerwood Clinic 
21 Wiley Ave S 

Lidgerwood, ND  58053 
Phone: (701)-538-4189 
_______________________________________ 
Urgent Care 
ND | Richland 
Sanford Wahpeton Clinic 
332 2nd Ave N 
Wahpeton, ND  58075 
Phone: (701)-642-7000 
_______________________________________ 
Urgent Care 
SD | Clay 
Sanford Clinic Vermillion 
20 S Plum St 
Vermillion, SD  57069 
Phone: (605)-677-3700 
_______________________________________ 
Urgent Care 
SD | Day 
Sanford Aberdeen Clinic Outreach to 
Sanford Clinic Webster 
101 Peabody Dr 
Webster, SD  57274 
Phone: (605)-226-5500 
_______________________________________ 
Urgent Care 
SD | Day 
Sanford Clinic Acute Care Webster 
101 Peabody Dr 
Webster, SD  57274 
Phone: (605)-345-4141 
_______________________________________ 
Urgent Care 
SD | Day 
Sanford Clinic Webster 
101 Peabody Dr Ste 101 
Webster, SD  57274 
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Phone: (605)-345-4141 
_______________________________________ 
Urgent Care 
SD | Day 
Sanford Webster Medical Center 
1401 W 1st St 
Webster, SD  57274 
Phone: (605)-345-3336 
_______________________________________ 
Urgent Care 
SD | Lincoln 
Sanford 69th & Louise Family Medicine 
6101 S Louise Ave 
Sioux Falls, SD  57108 
Phone: (605)-312-8000 
_______________________________________ 
Urgent Care 
SD | Lincoln 
Sanford 69th and Minnesota Family 
Medicine 
6110 S Minnesota Ave 
Sioux Falls, SD  57108 
Phone: (605)-328-5800 
_______________________________________ 
Urgent Care 
SD | Lincoln 
Sanford Acute Care 69th & Minnesota 
Clinic 
6110 S Minnesota Ave 
Sioux Falls, SD  57108 
Phone: (605)-332-2883 
_______________________________________ 
Urgent Care 
SD | Lincoln 
Sanford Canton Clinic 
400 N Hiawatha Dr 
Canton, SD  57013 

Phone: (605)-764-1500 
_______________________________________ 
Urgent Care 
SD | Lincoln 
Sanford Clinic Acute Care 69th & 
Minnesota 
6110 S Minnesota Ave 
Sioux Falls, SD  57108 
Phone: (605)-328-2883 
_______________________________________ 
Urgent Care 
SD | LINCOLN 
Sanford Edith Sanford Breast Center 
Bridges 
5019 S Western Ave Ste 200 
Sioux Falls, SD  57108 
Phone: (605)-328-9700 
_______________________________________ 
Urgent Care 
SD | Lincoln 
Sanford Lennox Clinic 
108 S Main St 
Lennox, SD  57039 
Phone: (605)-647-2841 
_______________________________________ 
Urgent Care 
SD | Minnehaha 
Sanford 26th and Sycamore Family 
Medicine 
4405 E 26th St 
Sioux Falls, SD  57103 
Phone: (605)-332-2883 
_______________________________________ 
Urgent Care 
SD | MINNEHAHA 
Sanford 32nd & Ellis Family Medicine 
Clinic 
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2601 S Ellis Rd 
Sioux Falls, SD  57106 
Phone: (605)-312-3000 
_______________________________________ 
Urgent Care 
SD | MINNEHAHA 
Sanford 49th and Oxbow Family 
Medicine 
3401 W 49th St 
Sioux Falls, SD  57106 
Phone: (605)-328-1850 
_______________________________________ 
Urgent Care 
SD | Minnehaha 
Sanford 4th and Sycamore Family 
Medicine 
600 N Sycamore Ave 
Sioux Falls, SD  57110 
Phone: (605)-328-2999 
_______________________________________ 
Urgent Care 
SD | Minnehaha 
Sanford Acute Care 26th & Sycamore 
Clinic 
4405 E 26th St 
Sioux Falls, SD  57103 
Phone: (605)-332-2883 
_______________________________________ 
Urgent Care 
SD | MINNEHAHA 
Sanford Acute Care 32nd & Ellis Clinic 
2601 S Ellis Rd 
Sioux Falls, SD  57106 
Phone: (605)-332-2883 
_______________________________________ 
Urgent Care 
SD | MINNEHAHA 

Sanford Acute Care Sports Complex 
Clinic 
4000 N Brendan Ln 
Sioux Falls, SD  57107 
Phone: (605)-332-2883 
_______________________________________ 
Urgent Care 
SD | Minnehaha 
Sanford Brandon Clinic 
1105 E Holly Blvd 
Brandon, SD  57005 
Phone: (605)-528-5820 
_______________________________________ 
Urgent Care 
SD | Minnehaha 
Sanford Brandon Family Medicine 
1105 E Holly Blvd 
Brandon, SD  57005 
Phone: (605)-582-5820 
_______________________________________ 
Urgent Care 
SD | MINNEHAHA 
Sanford Children's 32nd & Ellis Clinic 
2601 S Ellis Rd 
Sioux Falls, SD  57106 
Phone: (605)-312-3000 
_______________________________________ 
Urgent Care 
SD | Minnehaha 
Sanford Clinic Family Medicine Hartford 
905 N Oaks Ave 
Hartford, SD  57033 
Phone: (605)-312-5600 
_______________________________________ 
Urgent Care 
SD | Minnehaha 
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Sanford Health Acute Care 10th & 
Phillips 
136 S Phillips Ave Ste 102 
Sioux Falls, SD  57104 
Phone: (605)-332-2883 
_______________________________________ 
Urgent Care 
SD | Minnehaha 
Sanford Health Acute Care Walk-In 
Clinic 
900 E 54th St N Ste 200 
Sioux Falls, SD  57104 
Phone: (605)-328-9300 
_______________________________________ 
Urgent Care 
SD | Minnehaha 
Sanford Internal Medicine Clinic 
1321 W 22nd St 
Sioux Falls, SD  57105 
Phone: (605)-404-4000 
_______________________________________ 
Urgent Care 
SD | MINNEHAHA 
Sanford Obstetrics & Gynecology 32nd 
& Ellis Clinic 
2601 S Ellis Rd 
Sioux Falls, SD  57106 
Phone: (605)-312-3000 
_______________________________________ 
Urgent Care 
SD | Minnehaha 
Sanford Obstetrics and Gynecology 
Clinic 
1500 W 22nd St Ste 301 
Sioux Falls, SD  57105 
Phone: (605)-328-7700 
_______________________________________ 
Urgent Care 

SD | Minnehaha 
Sanford Orthopedics and Sports 
Medicine 
1210 W 18th St Ste G01 
Sioux Falls, SD  57104 
Phone: (605)-328-2663 
_______________________________________ 
Urgent Care 
SD | MINNEHAHA 
Sanford USD 34th and Kiwanis Family 
Medicine Clinic 
2701 S Kiwanis Ave 
Sioux Falls, SD  57105 
Phone: (605)-328-9100 
_______________________________________ 



Notice of Availability 
English: Free language assistance services are available to you. Appropriate auxiliary aids and services to provide 
information in accessible formats are also available free of charge. Call 1-877-509-4979 (TTY: 711) or speak to your 
provider. 

Spanish: ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. También 
están disponibles de forma gratuita ayuda y servicios auxiliares apropiados para proporcionar información en 
formatos accesibles. Llame al 1-877-509-4979 (TTY: 711) o hable con su proveedor.  

Oromo: HUBADHAA: Yoo afaan Oromoo dubbattu ta'e, tajaajilli gargaarsa afaanii bilisaa siniif ni argama. Gargaarsi 
gargaaraa fi tajaajilli sirrii ta’ee fi odeeffannoo bifa dhaqqabamaa ta’een kennuunis bilisaan ni argama. Bilbilaa 
1-877-509-4979 (TTY: 711) yookiin dhiyeessaa kee waliin haasa'aa.

Amharic: ማሳሰቢያ፦ አማርኛ የሚናገሩ ከሆነ፣ የቋንቋ ድጋፍ አገልግሎት በነፃ ይቀርብልዎታል። መረጃን በተደራሽ ቅርጸት ለማቅረብ ተገቢ የሆኑ 
ተጨማሪ እገዛዎች እና አገልግሎቶች እንዲሁ በነፃ ይገኛሉ። በስልክ ቁጥር 1-877-509-4979 (TTY: 711) ይደውሉ ወይም አገልግሎት አቅራቢዎን 
ያናግሩ።

Hmong: LUS CEEV TSHWJ XEEB: Yog hais tias koj hais Lus Hmoob muaj cov kev pab cuam txhais lus pub dawb rau koj. 
Cov kev pab thiab cov kev pab cuam ntxiv uas tsim nyog txhawm rau muab lus qhia paub ua cov hom ntaub ntawv uas 
tuaj yeem nkag cuag tau rau los kuj yeej tseem muaj pab dawb tsis xam tus nqi dab tsi ib yam nkaus. Hu rau 1-877-
509-4979 (TTY: 711) los sis sib tham nrog koj tus kws muab kev saib xyuas kho mob.

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose Sprachassistenzdienste zur Verfügung. 
Entsprechende Hilfsmittel und Dienste zur Bereitstellung von Informationen in barrierefreien Formaten stehen 
ebenfalls kostenlos zur Verfügung. Rufen Sie 1-877-509-4979 (TTY: 711) an oder sprechen Sie mit Ihrem Provider. 
Simplified Chinese: 注意：如果您说[中文]，我们将免费为您提供语言协助服务。我们还免费提供适当的辅助
工具和服务，以无障碍格式提供信息。致电 1-877-509-4979（文本电话：711）或咨询您的服务提供商。  
Vietnamese: LƯU Ý: Nếu bạn nói tiếng Việt, chúng tôi cung cấp miễn phí các dịch vụ hỗ trợ ngôn ngữ. Các hỗ trợ dịch 
vụ phù hợp để cung cấp thông tin theo các định dạng dễ tiếp cận cũng được cung cấp miễn phí. Vui lòng gọi theo số 
1-877-509-4979 (Người khuyết tật: 711) hoặc trao đổi với người cung cấp dịch vụ của bạn.

French: ATTENTION: Si vous parlez Français, des services d'assistance linguistique gratuits sont à votre disposition. 
Des aides et services auxiliaires appropriés pour fournir des informations dans des formats accessibles sont 
également disponibles gratuitement. Appelez le 1-877-509-4979 (TTY: 711) ou parlez à votre fournisseur. 

Arabic:
كما تتوفر وسائل مساعدة وخدمات مناسبة لتوفیر  ، فستتوفر لك خدمات المساعدة اللغویة المجانیة.العربیةإذا كنت تتحدث اللغة  نبیھ: 

المعلومات بتنسیقات یمكن الوصول إلیھا مجاناً. اتصل على الرقم 4979 .أو تحدث إلى مقدم الخدمة ) 711(  -1-877-509
Karen: ဆ−ူ နမ့ၢ ်ကတိၤ ထၢ�ုာ်လၤီဖအဲၤံ အဃိ, တၢ ်အိၣ်ဒီး ကျာိ်တၢ ်ဆၣီထ်ဲမွၤစၢၤ လၢတလၢာ် ဘူၣ်လၢာ်စ့ၤလၢနဂီၢ လီ်ၤ. တၢ ်အိၣ်ဒီး

တၢ ်မၤစၢၤတၢ ်နၢ ်ဟပူးီလဒီးီ တၢ ်မၤစၢၤတၢ ်မၤ လၢအ �ကၢးအဘၣ် လၢကဟၣ့တ်ၢ ်ဂ့ၢ ်တၢ ်ကျၤိ လၢတၢ ်မၤနၢ့ ်အီၤသ့တဖၣ ်လၢတလၢာ်ဘူၣ်လၢာ်စ့ၤ

လၢနဂီၢ လီ်ၤ. ကိး 1-877-509-4979 (TTY: 711)  မ့တမ့ၢ  ်ကတိၤတၢ ်ဒးီ နပၤှလၢဟၣ့ ်နၤတၢ ်ကွၢ ်ထဲမွၤစၢၤတက့ၢ.် 
Swahili: MAKINIKA: Ikiwa wewe huzungumza Kiswahili, msaada na huduma za lugha bila malipo unapatikana kwako. 
Vifaa vya usaidizi vinavyofaa na huduma bila malipo ili kutoa taarifa katika mifumo inayofikiwa pia inapatikana bila 
malipo. Piga simu 1-877-509-4979 (TTY: 711) au zungumza na mtoa huduma wako. 

Yoruba: ÀKÍYÈSI: Tí o bá lè sọ èdè Yorùbá, àwọn ètò ìrànlọ́wọ́ èdè wà lọ́fẹ̀ẹ́ fún ọ. A ó tún pèsè àwọn ohun èlò 
ìrànlọ́wọ́ àti àwọn iṣẹ́ tó bá yẹ láti pèsè ìsọfúnni nípa àwọn ọ̀nà tí ó rọrùn láti lóye lọ́fẹ̀ẹ́. Pe 1-877-509-4979 (TTY: 711) 
tàbí kí o bá olùpèsè rẹ sọ̀rọ̀.  

Russian: ВНИМАНИЕ: Если вы говорите на русский, вам доступны бесплатные услуги языковой поддержки. 
Соответствующие вспомогательные средства и услуги по предоставлению информации в доступных форматах 
также предоставляются бесплатно. Позвоните по телефону 1-877-509-4979 (TTY: 711) или обратитесь к своему 
поставщику услуг.  
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Laos: ເຊີນຊາບ: ຖ້າທ່ານເວ້ົາພາສາ ລາວ, ຈະມີບໍລິການຊ່ວຍດ້ານພາສາແບບບ່ໍເສຍຄ່າໃຫ້ທ່ານ.  ມີເຄ່ືອງຊ່ວຍ ແລະ 
ການບໍລິການແບບບ່ໍເສຍຄ່າທ່ີເໝາະສົມເພ່ືອໃຫ້ຂ້ໍມູນໃນຮູບແບບທ່ີສາມາດເຂ້ົາເຖິງໄດ້. ໂທຫາເບີ 1-877-509-4979 (TTY: 711) ຫືຼ
ລົມກັບຜູ້ໃຫ້ບໍລິການຂອງທ່ານ. 

Nepali: सावधान: यिद तपाईं नेपाली भाषा बोल्नुहुन्छ भने तपाईंका लािग िन:शु� भािषक सहायता सेवाहरू उपल� छन्। पहँुचयो� 
ढाँचाहरूमा जानकारी प्रदान गनर् उपयु� सहायता र सेवाहरू पिन िनः शु� उपल� छन्। 1-877-509-4979 (TTY: 711) मा फोन गनुर्होस् वा 
आफ्नो प्रदायकसँग कुरा गनुर्होस्। 

Large print – If you require materials in large print, please call 1-877-509-4979 (TTY: 711). 

Discrimination is against the law. Sanford Health complies with applicable federal civil rights laws and does not 
discriminate, exclude or treat people differently on the basis of race, color, national origin, religion, pregnancy and 
related conditions, sex (including sexual orientation, gender identity, sex stereotypes, sex characteristics and 
intersex traits), age, disability, health status, marital status, arrest or conviction record or military participation in 
the administration of the plan, including enrollment and benefit determinations. 
Sanford Health: 

• Provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other formats)

• Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages
o If you need these services, please contact Member Services at 1-877-509-4979 (TTY 711)

If you believe that Sanford Health has failed to provide these services or discriminated in another way on the basis 
of race, color, national origin, religion, pregnancy and related conditions, sex (including sexual orientation, gender 
identity, sex stereotypes, sex characteristics and intersex traits), age, disability, health status, marital status, arrest 
or conviction record or military participation, you can file a grievance with the Section 504 Coordinator at: 

Mailing Address: Section 504 Coordinator, 2301 E. 60th Street, Sioux Falls, SD  57103 
Telephone Number: (877) 473-0911 (TTY 711) 
Fax: (605) 312-9886 
Email: shpcompliance@sanfordhealth.org 

You can file a grievance in person or by mail, fax or email. If you need help filing a grievance, the Section 504 
Coordinator is available to help you. You can also file a civil rights complaint with the U.S. Department of Health and 
Human Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: 
U.S. Department of Health and Human Services 
200 Independence Avenue SW. Room 509F, HHH Building Washington, DC 20201 
Phone: 1-800-368-1019 (TDD 800-537-7697) 
More information is available at http://www.hhs.gov/ocr/index.html. 

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/index.html


Sanford Health Plan and Sanford Health Plan of Minnesota have HMO, PPO, I-SNP and D-SNP plans with a Medicare 
contract and contracts with state Medicaid programs. Enrollment in these plans depends on contract renewal. Sanford 
Health complies with applicable federal civil rights laws and does not discriminate, exclude or treat people differently on the 
basis of race, color, national origin, religion, pregnancy and related conditions, sex (including sexual orientation, gender 
identity, sex stereotypes, sex characteristics and intersex traits), age, disability, health status, marital status, arrest or 
conviction record or military participation in the administration of the plan, including enrollment and benefit determinations.  

Free interpretation services are available to you. Additional services and resources necessary to provide information on 
accessible formats are also available at no cost. Call 1- 877-509-4979 (TTY: 711) or speak with your healthcare provider. 
Spanish: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. También están disponibles 
de forma gratuita ayuda y servicios auxiliares apropiados para proporcionar información en formatos accesibles. Llame al 
1- 877-509-4979 (TTY: 711) o hable con su proveedor. Oromo: Yoo afaan Oromoo dubbattu ta'e, tajaajilli gargaarsa afaanii
bilisaa siniif ni argama. Gargaarsi gargaaraa fi tajaajilli sirrii ta’ee fi odeeffannoo bifa dhaqqabamaa ta’een kennuunis
bilisaan ni argama. Bilbilaa 1- 877-509-4979 (TTY: 711) yookiin dhiyeessaa kee waliin haasa'aa. If you require materials in
large print, please call 1-877-509-4979 (TTY 711).
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