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® Great Plainss'
optum Rx Medicare Advantage
OptumRx - Schaumburg

1600 McConnor Parkway,
Schaumburg, IL 60173-6801

Medication Therapy
DPS$$$PKG
— Management
I program
|

Get a review of your
R L R RUTI U TR TR TR R R T R TR medications at no

cost today

November 30, 2023

Dear I

If you take several medications or have more than one chronic health condition,
you could be at risk of dangerous drug interactions or complications. The
OptumRx® Medication Therapy Management program helps you take your
medications correctly and avoid harmful interactions and side effects. You may
also learn about other drugs that cost less. Plus, you’ll get tips and resources for
managing your health.

As a member of Great Piain| Medicare Advantage, you can take advantage of this
benefit. Call today.

1-866-352-5305,TTY 711
@ 8 a.m.- 8 p.m. CST, Monday-Friday

Reference #: CORR-3

- Or to learn more, visit
https://greatplainsmedicareadvantage.com/medication-therapy
-management-program/

Frequently Asked Questions

What else does the Medication Therapy Management program offer?
You’ll get useful information about your medical conditions to help you understand
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and better manage your health.

How do I get started?

Call the Optum Rx MTM pharmacists at 1-866-352-5305, TTY 711, 8 a.m.- 8 p.m.
CST, Monday-Friday. They’ll answer your questions and walk you through next
steps. They’ll also set up a time to review your medications with a pharmacist.

Can I have a translator during my medication review?
Yes. Ask the pharmacist to have a translator be on the call.

Can an authorized representative or caregiver speak with the pharmacist for me?

Yes. With your verbal permission or completion of the authorized representative
form, a family member, friend or other caregiver can speak with the pharmacist.

What happens after my medication review?

We’'ll send you a list of your medications with information to help you when you talk
with your doctors and authorized representative.

Why should I call?
The program is already included in your plan, so there’s no extra cost to you.

Optum Rx pharmacists are here to support — not replace — the care your doctor
provides. Theyv.can@nsweriquestions and may help you save money on your
medications!

Don’t miss out on this great no-cost benefit.
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To opt out of the Medication Therapy Management program, call 1-877-299-7103,
TTY 711 24 hours a day, 7 days a week, and provide the code 123456.

This document and others if attached contain information from Optum Rx that is
proprietary, confidential and/or may contain protected health information (PHI).
We are required to safeguard PHI by applicable law. The information in this
document is for the sole use of the person(s) or company named above. If you
received this document by mistake, please know that sharing, copying, distributing
or using information in this document is against the law. If you are not the intended
recipient, please notify the senderimmediately and return the document(s) by mail
to Optum Rx, P.O. Box 2749, Shawnee Mission, KS 66201.

All Optum trademarks and logos are owned by Optum, Inc. All other trademarks are
the property of their respective owners. 2022 Optum, Inc. All rights reserved.
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Do you have unused expired medications and are looking for a
safe way to dispose of them? Before you throw them away, here

are some things you should know.

Here is how to safely dispose of unused or expired medications before they do
harm:

For safety reasons, unused or expired medications should be disposed of as soon as
possible.

« Find a nearby pharmacy or other local resource with a medication take back service.

— The US Drug Enforcement Administration (DEA) allows unused prescription
medications to be returned to pharmacies or other authorized sites. You can locate
participating locations at: https:/apps2. deadiversion.usdoj.gov/pubdispsearch/
spring/main?execution=e2s1

— Community take back sites are the preferred method of disposing of unused
controlled substances. Below are some drug take back programs near you:

o <DISP_Disposal1SiteName>
o <DISP_Disposal1Address1> <DISP_Disposal1Address2>
o <DISP_Disposal1City>, <DISP_Disposal1State>, <DISP_Disposal1Zip>

o <DISP_Disposal2SiteName>
o <DISP_Disposal2Address1> <DISP_Disposal2Address2>
o <DISP_Disposal2City>, <DISP_Disposal2State>,<DISP_Disposal2Zip>

— Additional drug disposal information can be found on the DEA website at:
www.deatakeback.com

« If you cannot get to a drug take back location promptly, or there is none near you:
— Mix the unused supply with an undesirable substance such as dirt or coffee grounds.

— Put the mixture into a disposable container with a lid, such as an empty margarine
tub, or into a sealable bag, then place the sealed container in your trash.

— Make sure to conceal or remove any personal information, including Rx number, on
the empty containers by covering it with black permanent marker or duct tape, or by
scratching it off to protect your privacy.

— Place both the sealed container with the mixture and the empty drug containers



in the trash.

- Only flush approved unused or expired medications down the toilet only if
indicated on the label, patient information, or no other disposal options are
available.

More information on the safe disposal of medications can be found on the United
States Department of Health and Human Services website:

https://www_.hhs.gov/opioids/prevention/safely-dispose-drugs/index.html
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Non-discrimination notice

Align powered by Sanford Health Plan and Great Plains Medicare Advantage comply with
applicable Federal civil rights laws and do not discriminate on the basis of race, color, national
origin, age, disability, sex (including pregnancy, sexual orientation, and gender identity), or any
other classification protected under the law. Align powered by Sanford Health Plan and Great
Plains Medicare Advantage do not exclude people or treat them differently because of race,
color, national origin, age, disability, sex (including pregnancy, sexual orientation, and gender
identity), or any other classification protected under the law.

Align powered by Sanford Health Plan and Great Plains Medicare Advantage:
* Provide free aids and services to people with disabilities to communicate effectively
with us, such as:
» Qualified sign language interpreters
« Written information in other formats (large print, audio, accessible electronic
formats, other formats)
» Provide free language services to people whose primary language
is not English, such as:
* Qualified interpreters
» Information written in other languages
« |f you need these services, please call us:
Great Plains Medicare Advantage: (855) 800-8872 (TTY: 711
Align powered by Sanford Health Plan: (844) 642-9090 (TTY: 711)
Our customer service lines are available 24 hours a day, 7 days a week.

If you believe that Align powered by Sanford Health Plan or Great Plains Medicare Advantage
have failed to provide these services or discriminated in another way on the basis of race, color,
national origin, age, disability, or sex (including pregnancy, sexual orientation, and gender
identity), you can file a grievance with the Section 504 Coordinator at:

Mailing Address: OptumRx Civil Rights Coordinator, 11000 Optum Circle, Eden Prairie, MN 55344

Telephone number: (855) 351-5495 (TTY: 711)

Fax: (855) 351-5495

Email: Optum_Civil_Rights@Optum.com

You can file a grievance in person or by phone, mail, fax, or email. If you need help filing a
grievance, the Section 504 Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

(800) 368-1019, (800) 537-7697 (TDD)

Complaint forms are available at:
http://www.hhs.gov/ocr/office/file/index.html.
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Help in Other Languages

For help in any language other than English, call Great Plains Medicare Advantage: (855) 800-8872
(TTY: 711); Align powered by Sanford Health Plan: (855) 800-8872 (TTY: 711).

Arabic - Glaad ol dalll S Gaaats S 1) Al gale
0 dustl ally @l i 55 g il e Lsal
(855) 800-8872: Great Plains Medicare Advantage

(TTY: 71) o841 auall Cila 4 )

(844) 642-9090: Align powered by Sanford Health Plan

(TTY: 717) :oSdls puall s 3))

Ambharic - 090 Fo7: R0957L+ €1k KhO9CEF hUfy
R+C7°9° hC2F SCEFF: MA AS7HPT +HIE+PA:
8. YNt M €3.m-y Great Plains Medicare
Advantage: (855) 800-8872 (ao109+ A+ATF -
711); Align powered by Sanford Health Plan: (844)
642-9090 (o099t At+AGTF@-: 711).

Chinese - & NREERAERBP, KU REMSE
EEBARE. 35 E Great Plains Medicare Advantage:
(855) 800-8872 (TTY: 711); Align powered by
Sanford Health Plan: (844) 642-9090 (TTY: 71).

Cushite (Oromo) - XIYYEEFFANNAA: Afaan
dubbattu Oroomiffa, tajaajila gargaarsa afaanii,
kanfaltiidhaan ala, ni argama. Bilbilaa Great
Plains Medicare Advantage: (855) 800-8872
(TTY: 711); Align powered by Sanford Health Plan:
(844) 642-9090 (TTY: 71).

German - ACHTUNG: Wenn Sie Deutsch
sprechen, stehen |hnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfigung. Rufnummer:
Great Plains Medicare Advantage: (855) 800-8872
(TTY: 711); Align powered by Sanford Health Plan:
(844) 642-9090 (TTY: 71).

Hmong - LUS CEEV: Yog tias koj hais lus Hmoob,
cov kev pab txog lus, muaj kev pab dawb rau koj.
Hu rau Great Plains Medicare Advantage: (855)
800-8872 (TTY: 711); Align powered by Sanford
Health Plan: (844) 642-9090 (TTY: 711).

Karen —083]?508:).3:— §9§m09)1 mé (‘qo_lgcm)g. yalis

(Y%S@CY)SGIQ‘IIC\)‘I CDC\)"ISORISC\)E)@I gmélwﬁagq)ﬁcgl. O%:
Great Plains Medicare Advantage: (855) 800-8872
(TTY: 711); Align powered by Sanford Health Plan:
(844) 642-9090 (TTY: 71).

Korean - F2|: er=30{8 Al8otAl= B, o] X|H
MHIAE FE 2 0|85t £ QU&LICE Great Plains
Medicare Advantage: (855) 800-8872 (TTY: 711);
Align powered by Sanford Health Plan: (844) 642-
9090 (TTY: 711) Ho 2 Fatall FAAI2.

Optum Rx°

Laotlan - Wagov: {999 819063 9989 290, NIV NI
éovwfedmw‘)m,?ovdcﬁ’gm, cUTWonls vIv. tns
Great Plains Medicare Advantage: (855) 800-8872
(TTY: 711); Align powered by Sanford Health Plan:
(844) 642-9090 (TTY: 71).

French - ATTENTION : Si vous parlez francais, des
services d’aide linguistique vous sont proposés
gratuitement. Appelez le Great Plains Medicare
Advantage: (855) 800-8872 (ATS: 711); Align
powered by Sanford Health Plan: (844) 642-9090
(ATS: 7).

Russian - BHNIMAHWE: EcAu Bbl roBOpUTE Ha
PYCCKOM f13blKe, TO BaM AOCTYMHbI 6ecrnAaTHble
YCAYIU nepeBoaa. 3BoHUTe Great Plains Medicare
Advantage: (855) 800-8872 (TeaeTann: 711); Align
powered by Sanford Health Plan: (844) 642-9090
(TeneTaumn: 710).

Spanish - ATENCION: si habla espafiol, tiene a
su disposicidn servicios gratuitos de asistencia
linglistica. Llame al Great Plains Medicare
Advantage: (855) 800-8872 (TTY: 711); Align
powered by Sanford Health Plan: (844) 642-9090
(TTY: 71).

Tagalog - PAUNAWA: Kung nagsasalita ka ng
Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa
Great Plains Medicare Advantage: (855) 800-8872
(TTY: 711); Align powered by Sanford Health Plan:
(844) 642-9090 (TTY: 71D).

Thal - 15au: nv'\qn&wu anlngauENsalT usns

% 2eud anvnula WS s Great Plains Medicare
Advantage: (855) 800-8872 (TTY: 711D; Align
powered by Sanford Health Plan: (844) 642-9090
(TTY: 71D.

Vietnamese - CHU Y: Néu ban néi Tiéng Viét, cé cac
dich vu hé trg' ngén ngi mién phi danh cho ban. Goi sé
Great Plains Medicare Advantage: (855) 800-8872
(TTY: 711); Align powered by Sanford Health Plan:
(844) 642-9090 (TTY: 71D).
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