Subject Line: New health benefit: Livongo is now available at no cost to you

Salutation line FirstName/Team/Member,

We’re excited to announce Livongo, a new health benefit being offered at no cost to you. Livongo helps you manage diabetes and work toward other health goals. Once you join, you can find support for diabetes, weight, blood pressure, stress, and more.

Eligible Members: The program is offered at no cost to members and covered dependents with diabetes and coverage through Sanford Health Plan.

Learn more and join to get access to:

· Connected devices. Receive a free blood glucose meter that automatically uploads your blood sugar readings. Depending on your health goals, you could also receive a smart scale and/or blood pressure monitor. Track your progress and manage your health all within the Livongo app!

· Unlimited strips at no cost to you. Get as many strips and lancets as you need. When you’re about to run out, Livongo ships more right to your door. There are no hidden costs.

· Coaching anytime and anywhere. Expert health coaches are ready to help. Together you’ll create a custom plan to meet your needs and focus on health areas that are important to you. 

· 5-Day Challenges. Fun mini challenges help spark new habits around food, exercise, sleep, stress, and more.

To learn more or join: well.livongo.com/SAN-MEM/now

Have questions or need help enrolling? Call Livongo Member Support at (800) 945-4355 and mention registration code SAN-MEM.

Las comunicaciones del programa Livongo están disponibles en español. Al inscribirse, podrá configurar el idioma que prefiera para las comunicaciones provenientes del medidor y del programa.

Para inscribirse en español, llame al (800) 945-4355 o visite bienvenido.livongo.com/SAN-MEM.

[bookmark: OLE_LINK60][bookmark: OLE_LINK61]To enroll in Livongo, you must opt into at least one program that Sanford Health Plan offers as a health benefit. You must also meet the health criteria for each program you wish to enroll in. If a Livongo program is not offered by Sanford Health Plan, or if you do not meet the specific health criteria of that program, you will not be able to enroll. 
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