
 

 
 
Who is Optum and why are they calling me? 
 
Accidents happen.  And sometimes we are injured by the accident.  When these events happen, and you have to visit a 
doctor or hospital, another person or company may be responsible for your medical expenses. 
 
It is important to us that we use your healthcare premium dollars appropriately.  Therefore, Sanford Health Plan has 
partnered with the company, Optum, to research certain claims that could be someone else’s responsibility. (This is 
called subrogation.) For example, motor vehicle insurance may be responsible for medical costs from a car accident, or 
homeowners insurance may be responsible for a fall in someone else’s home. 
 
If you receive a call or forms in the mail from Optum, please respond to their questions or your claims may be denied. 
Communication from Optum will be identified as “working on behalf of Sanford Health Plan”.   Here are ways that you 
can provide the information:  

• By phone. Optum may attempt to call you three times. Please answer the call and provide accurate 
information.  

• By mail. Optum will send you a letter and form to complete by mail if they can’t reach you by phone. You have 
10 days to complete the questionnaire and send it back to Optum.  

• Online. You can complete your injury questionnaire online at https://icc.optum.com/ 
 
All information will be held in strict confidence and used only to determine who should pay for your medical expenses.  
 
Here are some examples of injuries that are investigated routinely by Optum:  

• Broken bones 
• Back injuries  
• Head injuries  
• Burns  
• Neck sprains  
• Trauma  
• Eye, ear and facial injuries  
• Paralysis 
• Injuries to knees, joints, discs, nerves and hips  
• Hernias 
• Large bruises and cuts 

 
If you have any questions about this process, please call our Member Services team at (800) 752-5863. 
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