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1. Eligibility: The Free Preventive Care Video Visit Member Incentive is available to all Sanford Health
Plan Affordable Care Act (“ACA”) individual members who complete a Preventive Care Video Visit on or
before December 31, 2023. Individual must be an ACA individual member of Sanford Health Plan in
active status during plan year 2022 or 2023 as applicable; no other Sanford Health Plan Members or
other persons are eligible. A $50 Member incentive gift card/certificate redeemable at eligible grocery
stores will be mailed to the Member within 60 days upon documented completion of a Free Preventive
Care Video Visit prior to December 31st of 2023. Sanford Health Plan reserves the right to verify all
documented evidence of the Member completion of the Preventive Care Video Visit and will only issue
the gift card/certificate upon verification. Limit one gift card/certificate per eligible Member who
completes the Preventive Care Video Visit per Plan year. This Member Incentive Giveaway (the
“Giveaway”) is subject to federal, state, and local laws and regulations and void where prohibited by
law.

2. Sponsorship: The sponsor is Sanford Health Plan, located at 300 N. Cherapa Place, Sioux Falls, SD
57117. Sponsor will manage and conduct this member incentive Giveaway as described in these Official
Rules.

3. Member Incentive Giveaway Period: This promotion begins on May 1, 2023, at 8:00 am CT and ends
on December 31, 2023, at 11:59 pm CT. To be eligible for this Giveaway, member must have completed
the Free Preventive Care Video Visit within the specific promotional timeframe.

4. Redemption Rules: The $50 gift cards/certificates are not redeemable for cash or other credit, are not
transferrable, may not be sold or resold, and are not legal tender. All purchases are subject to the
store’s usage and refund policies. Stores reserve the right to disqualify certain purchases and the gift
card/certificate may not be compatible with other offers. If a gift card/certificate is only partially used
in a single transaction, the remaining balance of the gift card/certificate will be void. Valid only at
participating locations and subject to additional terms. Gift cards may present federal, state and local
tax consequences to you. Any related taxes are solely your responsibility. Gift cards cannot be used to
purchase prescription drugs or medical services covered by Medicare, Medicaid or other federal
healthcare programs, alcohol, tobacco, or e-cigarettes.

5. General Terms and Conditions: Sanford Health Plan is not responsible for printing or typographical
errors in any Giveaway-related material or advertisements. Sanford Health Plan reserves the right to
disqualify anyone from eligibility if the Member attempts to obtain more than one gift card/certificate
or otherwise engages in fraudulent, illegal, or unethical activity in relation to this Giveaway. All issues
and questions concerning the construction, validity, interpretation and enforceability of these Official
Rules, or the rights and obligations of members and Sanford Health Plan in connection with the
Giveaway, shall be governed by, and constructed in accordance with, the substantive laws of the State
of South Dakota, without regard to conflict of law principles. Any controversy or claim arising out of or
relating to these Official Rules, its enforcement, or interpretation shall be submitted to state or federal
court in Minnehaha County, South Dakota. Limitations, copayments and restriction may apply to future
appointments. Benefits, premiums and / or co-payments / co-insurance may change January 1 of each
year.

6. Contact: If you have other questions or concerns, please contact Sanford Health Plan Customer Service
at 1-800-752-5863 (TTY: 711) Monday - Friday, 8:00 am to 5:00 pm CST. To ask for help with
translation services, please call 1-800-752-5863 or visit sanfordhealthplan.com/languageassistance.



