Welcome!

Discovery Guide
We’re excited to help you
live life covered.

Welcome
Welcome to Sanford Health Plan! This discovery guide helps you
understand your insurance coverage and maximize the full value of
your benefit plan.

Follow these first steps to get started:
• A
 ctivate your MyChart member portal and
download the app. Search for Epic MyChart
and choose “Sanford Health Plan” when
prompted after download.

• C
 hoose a primary care provider and
schedule your first annual wellness visit at
sanfordhealthplan.com/findadoctor.

• If needed, transfer your pharmacy and medical
records by calling our team at (800) 752-5863.

• E
 xplore your 24/7 virtual care options at
sanfordhealthplan.com/virtualcare.

• R
 eview your $0 preventive and wellness care
benefits at sanfordhealthplan.com/wellness.

Call our team at (800) 752-5863 or visit
sanfordhealthplan.com/welcome
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Create Your Online Member Account
Visit sanfordhealthplan.com/memberlogin and and choose the
“Get Access Here” button to activate your account. Once signed
in — you’ll have access to benefit details, claims and more.

Find a provider
or a pharmacy

Access
wellness tools

Check balances and pay your
monthly insurance premium

Mobile ID
card

Secure messaging

View benefit
materials

View claims

Download the
mySanfordHealthPlan App
Search for Epic MyChart and choose Sanford Health Plan when prompted after download.
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Choose your primary care
provider & schedule your
annual wellness visit
Make a plan for good health this year and
schedule your annual wellness visit.
Log in to your MyChart member portal:
1. Go to Menu, under the “Insurance”
tab, click “Portals & Links.” Then click
“Provider & Pharmacy Directory.”
2. Use the search tools to find a primary
care provider that fits your needs.

Remember!
Preventive care is
covered at no cost
to you*. Talk to your
provider about the
right screenings and
tests for you based
upon your age, gender,
and general health.

3. Contact the provider to schedule your
annual wellness visit.

The primary care provider you pick will lead your Sanford Health care team.
Your doctor gets to know you and:

Sees you for your
annual wellness exam,
including preventive
screenings

Can treat you
when you’re sick

Helps guide you
on important
health decisions

Need help finding the right provider? We’re happy to help!
Call our team at (800) 752-5863
*When using in-network providers. Review your benefits for details.
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Directs
your care
across other
specialties and
facilities in
your network

Video Visits

Your guide to getting started
See a provider without leaving home
Sanford Health Plan Video Visits make it easy for you to connect with a
board-certified urgent care provider from the comfort of home. Using
your desktop, tablet or mobile device, you can see a provider within
minutes, giving you quick, convenient access to quality care.
What to expect
During your visit, a provider can assess your
symptoms, develop a treatment plan and send
a prescription to your pharmacy of choice,
if needed.
$0 Urgent care 24/7*
Our providers can help with common
conditions, including:
• Coughs and colds
• Flu-like symptoms
• Sinus congestion and discomfort
• Allergies, skin and eye irritations
• UTIs and bladder infections
Behavioral health
• T
 ake care of your mental health by scheduling
a visit with a therapist, psychologist or
psychiatrist for concerns such as anxiety,
depression or a social disorder.

Cost

The cost of video visits
depend on your health
insurance coverage. Credit,
debit, HSA and FSA are
accepted. Further details
at sanfordhealthplan.com/
virtualcare.

Convenient

Connect with a provider for
24/7 urgent care. Referrals
and prescriptions are
available if necessary.

• Y
 our Sanford Health Plan standard office-visit
cost share will apply to these services.
Steps for getting started
Desktop
Visit sanfordhealthplan.com/virtualcare.
Mobile
Search your App Store or Google Play for
“Sanford Video Visits” and download the app.
Connect
Sign up or log in. Then, start a visit with
a provider anytime, anywhere.
*Some exclusions apply. HSA-qualified High Deductible Health Plans (HDHP) are not eligible for $0 video
visits, but do qualify for discounted visits for which Health Savings Account (HSA) dollars may be used.

Quality

All video visit providers
are board-certified.

Easy to use

Install the app and sign up
to start a visit.
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Preventive care and screenings
Sanford Health Plan is committed to helping you stay healthy. We
believe staying up to date with preventive health care is a key part of
disease prevention.
Take advantage of these services! Preventive care and screenings are
available for no cost, or very low cost, if using an in-network provider.
Prior authorization (approval) is not necessary and services can be
received once per calendar year.
Your preventive and screening benefits include, but are not limited to:

5

• $0 anxiety screening

• $0 colon cancer screening

• $0 annual wellness visit

• $0 depression screening

• $0 blood pressure screening

• $0 diabetes screening

• $0 breast cancer screening

• $0 flu vaccine

• $0 cervical cancer screening

• $0 COVID-19 vaccine

View your preventive health guidelines HERE

Live Well
Take time for your health and wellness
Wellness resources
Choose the online tools that are right for you:
• MY HEALTH: Customized education, programs and resources
based on the results of your health assessment.
• DAILY HABITS: Turn small, attainable goals into long-term
behavior changes.
• DISCOVER WELLNESS THAT WORKS: Explore resources
for stress relief, nutrition, exercise and more.
Get started
Start by taking a health assessment to find out what areas of
your health and well-being are on track and what areas could
use improvement. Based on your results, you will receive
personalized recommendations to guide you toward better health.
1.	Log into your member portal at sanfordhealthplan.com/
memberlogin
2.	Select “Menu”
3.	Search for “Portals and Links”
4.	Select “Wellness Portal”
sanfordhealthplan.com/welcome (800) 752-5863
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The coverage you
need Perks
With Sanford Health Plan, your health insurance now
comes with perks. Because when you’re able to save
more, you can do more of what you love.

70%

OFF

40 %

As a valued member, enjoy discounts from local
and national retailers on products and services
in a variety of categories, including:
Apparel

Entertainment

Auto

Health and wellness

Dental

Restaurants

Electronics

Vision

60%

OFF

OFF

50 %
OFF

30%

OFF

%
60

OFF

E
ACTIVAT
R
YOU

Perk!s
m

lthplan.co

TODAY

sanfordhea

Member ID

CARD

• Go to sanfordhealthplan.com
and click on the +Perks button
• H
 ave your Member ID card
ready to enter your Member
ID number
• Create your account
• Start Saving!
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Get started at sanfordhealthplan.com

Remember to carry your ID card
Our team is ready to help if you have any questions about your ID card
or benefits. Contact us at (800) 752-5863 (TTY: 711) from 8:00 a.m. to
5:00 p.m. CST, Monday through Friday.
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1

Plan and network information
(if applicable)

9

Information for your pharmacy
(if you have prescription drug coverage)

2

Policyholder name

10

3

Policyholder ID number

4

Group ID number (if applicable)

If a logo is printed here, you may have
coverage outside the service area. See
your plan documents for details.

Call the number listed on your card with
questions about your insurance.
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Urgent/emergent care information

5
6

Customer service, website, provider and
pharmacy directory information

7

Office visit copay information

8

Individual and family deductible and
maximum out-of-pocket information.
If Out-of-Network (ONN) is shown, this
refers to any out-of-network benefits,
if applicable.

Any questions?
Call us if you need us.
(800) 752-5863
sanfordhealthplan.com/welcome (800) 752-5863
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Understanding your
urgent care and ER options
Know before you go
Medical care needs come up unexpectedly, so it’s best to understand your
options. Getting the right care, in the right place, can save you money, too.

Urgent Care
Headaches and migraines
Minor burns
Pink, itchy eyes
Minor broken bones
Minor asthma attacks
Nausea and vomiting
Strains and sprains
Fevers and head colds
Urinary tract infection
Cuts
Rashes
Diarrhea
Dizziness
Ear aches
Chest colds
Back pain
Sore throat

Still unsure where to go?
Call My Sanford Nurse at
(800) 821-5167 in ND and
NW Minn.
(800) 445-5788 in SD, SW
Minn. and NW IA
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Hospital E.R.
Seizure
Overdose
Deep wounds
Chest pain
Severe pain
Heat illness
Head trauma
Numbness in a
 rm, face or leg
Vomiting blood
Difficulty speaking
Allergic reactions
Heart palpitations
Heavy bleeding
Suicidal thoughts
Fever above 104°
Shortness of breath
Major broken bones
Severe abdominal pain
Severe headaches

CALL 911

or go to your nearest
hospital emergency room
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